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Woody’s tips 
for a successful 
garden office 
project



Hi, I'm Woody, and I've helped thousands of 
people find their perfect garden office building, I'd 
like to help you find yours too.

Some say I am an expert in the garden office industry, but I'm just 
here to share my inside knowledge so that you make informed 
buying decisions rather than expensive mistakes - after all, a 
garden office is a big purchase!

There is a lot to think about when buying a garden office such as 
whether you will need to apply for Planning Permission, how much 
buildings cost and the different ways they are built, I can help you 
with all this.

I have grouped together six key tips for a 
successful garden office purchase:

2



Tip 1 - Check your Planning Permission situation

In many cases, a garden office can be built without you making a Planning Permission application, but every case 
is different, and it is no good relying on garden office suppliers websites that boldly say 'Planning Permission not 
required'. As for whether you will need to apply for Planning Permission will depend on where you live, the garden 
office you plan to build, where you plan to site it, existing extensions made to your house and other outbuildings 
you have, and how you plan to use your office.

A good garden office designer will be able to advise you on your individual position during their site visit, once they 
have ascertained what you plan to build, how you intended to use the office and assessed your garden. But, at the 
end of the day, Planning Permission is your responsibility as the homeowner, and you need to be abreast of your 
individual position.

Don't be fearful of Planning Permission

Don't be fearful of Planning Permission if you do need to make an application. Often your supplier will handle the 
process for you, if you find you need to handle the application yourself, your supplier should provide you with all 
the drawings and specification details you need to complete the forms with ease. Luckily, the vast majority of 
applications made for garden office buildings are successful.

It's likely you can build under Permitted Development

The majority of garden offices built each year are built under the Permitted Development rules. If you find that you 
don't need to make a full Planning Application, then you will need to follow the Permitted Development rules.

Permitted Development is a series of rules that dictate the height and position of a garden office building. We have 
created a visual guide showing these rules, which you may find useful.
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The majority of garden offices are designed to easily comply with the Permitted Development rules.

Further reading on Planning Permission and Permitted Development when building a garden office:

A visual guide to garden office Permitted Development

Do you need Planning Permission to build a garden office?

Planning Permission, perhaps I won't bother
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Tip 2 - Explore the work of more than one supplier

This might sound obvious, but you need to explore the work of more than one supplier when buying a garden 
office. It surprises me, how many people I talk to, who only spoke with one garden office company. They often 
come to us when something has cropped up during the build, that might have been identified if they had taken the 
advice and compared the offerings of more than one supplier.

If I were buying a garden office, I would create a long list of say six suppliers that I was interested in and explore 
their offerings further. I would do this exploring on their websites, requesting their brochures and reading articles 
about their work on this site, and our sister site The Garden Room Guide.

Based on this research I would then narrow down my search to a shortlist of say three suppliers, to research more 
deeply. This deeper research would take the form of talking to the suppliers and asking questions on the phone or 
via email and requesting a site visit from each of the firms.

Combined, these conversations and site visits will give you a real insight into working with the supplier and identify 
your options when building a garden office. You will probably learn something valuable from each supplier you talk 
to and get ideas that you will ultimately implement into your final design. You will also learn about any areas of 
concern with your proposed site, which can preempt problems later in the project.

A garden office is a big purchase, and assuring that you have explored your options thoroughly, will serve you well.

We suggest you start by exploring the work of these garden office suppliers:

Find a garden office supplier

Garden office design inspiration

5

https://www.gardenofficeguide.co.uk/find-a-garden-office-supplier/
https://www.gardenofficeguide.co.uk/find-a-garden-office-supplier/
https://www.gardenofficeguide.co.uk/garden-office-designs/
https://www.gardenofficeguide.co.uk/garden-office-designs/


Tip 3 - Request a site visit 

Following on from my tip about exploring the work of more than one garden office supplier, once you have your 
short list of firms, ask each one to conduct a site visit. These visits are free and a really valuable part of the buying 
process. They are a key way for you to express what you are trying to achieve and for the supplier to assess your 
garden and make suggestions on your design options.

They are a key opportunity for the supplier to advise you on your Planning Permission situation and for them, to 
asses, you site in respect of access and choosing the correct foundation for your building and ground conditions.

A site visit can iron out potential problems early on in the buying process and help avoid any potential hiccups. The 
visit will also give you a good idea of what it will be like dealing with the company on what is a significant project.

Some firms offer virtual site visits

Most garden office suppliers will offer a free site visit, but there are firms who don't offer a physical visit and rely on 
your assessment of the site and access. They will probably ask you to send photos, videos and diagrams of your 
garden and the access from the main road.

These suppliers have developed a construction system which they are confident can overcome any unexpected 
challenges.

If you find that you are working with a firm who offers a virtual site visit, do check the small print of the contract 
you sign, so that you are clear on who is liable for any unexpected challenges once they arrive on site which can 
delay work and have a cost implication.

To learn more about garden office site visits, take a look at these articles:
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Garden office site visits

Do all garden office suppliers offer a site visit
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Tip 4 - Ask about extra costs

Garden office suppliers are good at listing example prices on their websites, and this is a good way of identifying a 
particular suppliers price point.

The thing when comparing these prices is that you need to know exactly what is included in this price. Even with 
my industry experience, I can still find it difficult to identify from some firms websites what is actually included in 
the price they quote.

Is the foundation system included?

In almost all cases the price quoted includes installation, but you definitely need to enquire if the price includes the 
foundation system. This element differs between suppliers, some firms us a foundation system that can overcome 
various site challenges and include this in their building price. Other firms won't quote for the foundation until a site 
visit has been conducted and then add this to their price. Then there are suppliers who don't handle the foundation 
system themselves, asking you to organise and pay for this with a local contractor.

The foundation makes up a significant proportion of a garden offices overall cost, so if you find one building seems 
similar to another in many respects, yet is noticeably cheaper, it could well be that the foundation is not included in 
the price quoted on the site.

What design features are included in this price?

You'll want to ask what design features are included in the price quoted. Often the price quoted on a website is for 
the basic model, yet the picture alongside it is a building with several designer features incorporated, such as 
bi-fold doors or extra windows, which would all be available at an additional cost.
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Be sure to ask your chosen supplier what features are included in the quoted price. Ask particularly about the type 
of doors, the number of windows, the external cladding material and the internal finish, e.g., is this a standard wall 
panel or a fully plastered and decorated interior.

Is heating included in the price?

In my opinion however well insulated a garden office is, you will still find there are times in the year when you will 
need some extra heat. Do ask if a heater is included in the price quoted. Some companies will offer a basic, yet 
totally adequate system in the building price, with the option to upgrade to something more sophisticated at an 
additional cost. Other companies don't include heating in the building as standard, only making it available at 
additional cost.

In most cases, you will have to budget for the electrical connection to the mains supply

Garden offices come pre-wired with light and power points, but it is very common for you to have to pay for the 
connection of the electrical system to the mains supply. This needs to be done by a certified electrician to Building 
Regulation Part P standards. This is a significant cost, and you should budget £800 to £1000 for this connection.

Firms who offer a turnkey project will normally include this connection in their overall package cost, so it is a good 
idea to ask if this task is included in the price quoted early on in the buying process.

Is VAT included in the price quoted?

I have found that some firms quote their prices exclusive of VAT, this can make their buildings look significantly 
cheaper than the competition, so check if the price includes VAT or not.

Is there a delivery charge?
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The final thing to ask about is delivery. Some firms include the delivery costs in their building price, while others 
make a charge, typically over 100 miles from their workshops. This charge is normally per mile over the 100-mile 
limit. I have seen £3 per mile quoted several times recently for this delivery charge, so it can quickly add up. It is, 
therefore wise to check if delivery is an extra to the price you see quoted.

Explore garden office prices further

We have a section on this site dedicated to garden office prices. Each supplier has been asked to indicate what is 
included in their price, so it is a good place to start researching garden office costs and comparing the work of 
different companies.

Suggested further reading:

How many quotes should you get for your garden office

Garden office electrics

A clear design brief when designing a garden office
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Tip 5 - Use a qualified electrician

I have mentioned before in these tips that in many cases you will have to organise the connection of your garden 
offices electrical system to the mains supply in your house. This job is an additional task and cost on top of the 
garden office building.

This connection needs to comply with Part P of the Building Regulations and must be undertaken by a Certified 
Electrician. It is not something you can do yourself from a safety perspective and if you did you would run into 
problems along the line, particularly when you come to sell your house - so don't take shortcuts!

As well as making the connection from the mains supply your electrician will earth your office and test the system 
thoroughly. They will then issue you with a certificate showing that the system complies with the Building 
Regulations. Keep this certificate safe for future reference.

Suggested further reading:

Connecting your garden office to the mains supply
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Tip 6 - Talk to your neighbours

If you have to make a Planning Permission application to build your garden office, part of the process will involve 
your neighbours being consulted. Even if you are building under the Permitted Development rules, it is good 
practice to have a word with your neighbours, to let them know what you are intending.

Neighbours can get a bit twitchy about building work. They worry about how it will impact their property, their view 
and what noise and disruption there will be during the build.

If you have a chat with your neighbours before the build starts, show them what you intend to build and how it will 
look from their property. You can save yourself from potential problems along the line.

Explain that you are building under the Permitted Development rules and how you will be following those rules. For 
instance, if you are building a 2.5m high garden office, this allows you to position it close to the boundaries of your 
garden. It is also worth explaining where the height measurement will be taken from.

Your supplier will have given you an estimated on-site build time, and it is a good idea to share this with your 
neighbours as they may fear that building will go on for weeks, rather than the few days which is typical.

If you take the time to explain things to your neighbours, you can overcome potential issues. Over the years I have 
heard more than once about issues occurring during the build when a neighbour fears the building is taller than it 
should be or in the wrong position. The neighbour has called in the planners, and this has delayed work and 
caused undue stress for all involved.

Preempt these concerns early on, so that everyone is informed and happy!

Suggested further reading:
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Do you need Planning Permission to build a garden office

Planning Permission perhaps I won't bother	

A visual guide to Permitted Development
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